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(A)
1.

¥R & 4l HT Special Terms and Conditions:

AR AR R AR Ry i B s AR s oA (DA T RS T IR onad L ) Z BB IRk » I Ry IR %5 fohade Hh s mT o3 BIAY D
73 o AR $208( T IRTS L ) 0 EE B RS ek 2 (R R A R R AR B Rk R 4 IS SC A AR < These
Special Terms and Conditions are supplemental to the Mobile Service Agreement (“Agreement”) and form an integral
part of the Agreement. In consideration of our offering the (“Service”), you agree to subscribe to this Service subject to
the terms and conditions of the Agreement and these Special Term and Conditions.

I AR s ot 8 U8 FH AR A A SE B R0 S P REE T VA R 2 SE 5 (1 - These Service Plan is applicable to
business customers holding a valid business registration certificate and the Mobile Service shall be provided to you for
purposes related to your trade or business only.

P rREEHEAY 2 4.5G B¢ 56 nBhima AR (A - PRI E 2 et E]) - £ 4.5G B 56 49457
ZDIMNTHETT o AR I SRR P44 B 3G B 4.5G JRENEIRTS o RETEIER csl Wi-Fi IRIGHVE RS s &
FHE H/ D 7AAH BR BV A8 48 FAS S & 2 BRI R BN A4S B R A& &Y | H 2 HAM R Z A A2 2 - The Mobile
Service provided under your plan is a 4.5G or 5G service (if applicable, depending on the service plan you subscribe to).
In areas outside of our 4.5G or 5G coverage, you will be provided with an alternative available service which may be 3G
or 4.5G Mobile Service. Actual speeds experienced will be considerably less than the theoretical speeds obtainable on
a 3G/4.5G network and may vary due to internet conditions, server speeds, network conditions, coverage, locations, the
computer and device used, hardware, software, usage levels and other factors.

R A AR AR 1R AR B B U I AR a8 (LS B EZ IRG T &R ) - EOHS R4S (k& H (5 F-Fr
A2 IREET &imaE) > WATA FIgs 2 ORI ZIECY - A{EZRE o In case of early termination of any Mobile
Service or change of any Mobile Service Plan (except any change to a higher value Service Plan) during the Commitment
Period, you are required to pay an early termination charges (depending on the Service plan subscription) and the
remaining balance of the Rebate will be forfeited immediately.

FrIESS A - FstEINEE 2 EHE R BN A E A - ARSI K EIIENESES - F2RIRMNEE
www.hkecsl.com » Unless otherwise specified, Service Plan included usage applies to local use only. For details on
roaming and international charges, please refer to our website www.hkcsl.com .

PrIESS A - IRt &N E & 2 B G # AR - FrA N e — o EfyE FHE78E— 2 #Et & - Unless
otherwise specified, Service Plan included usage will be calculated on a per minute basis. Any usage of less than one
minute will be counted as one minute.

S BB S B L RIS B 2 I — R AR SRR R C P B A R4 3« When
you use the Call Waiting service and are connected to more than one telephone line, airtime will be calculated according
to the total time spent on all connected lines during call waiting.

(A0 H) BRisETEIAN 2 10D [BIFE R AR EE RS /T #53 F S FH & B EEE 13 (EVgIMIIE GFE © RN - BT - &8
EEH (FNEFERS - HERE - EBRELE - EBEED ILERZMEES) ~ &K - S -~ Brinse - B2krg
on o~ ZEEH - HA - BEEE - JEERE RN o (BN R G E S IE AR A SRS (premium numbers) (B[ BIHY—f% [El4E
FORB B LS - W& RS SRS R A R 2 SRS - MHUWEINE T ARE ) KR EFEIRE (satellite
numbers): R (EHIER - HRWEHEKAAEMBEEERRAEZNESE  F2RERMOUHEE
https://www.hkcsl.com/tc/idd-001/ - (If applicable) Service Plan included IDD Minutes only apply to voice calls made in
Hong Kong to the following 13 destinations: Mainland China, Macau, Taiwan, USA (excluding Guam, Puerto Rico, US Virgin
Islands, American Samoa and Northern Mariana Islands), Canada, UK, Singapore, Malaysia, Thailand, Japan, South Korea,

’
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10.

11.

12.

13.

14.

Philippines and Australia but excludes voice calls made to premium numbers (being numbers other than normal fixed and
mobile numbers, e.g. info line numbers or special service numbers, where premium rates may apply to calls to these
premium numbers) and satellite numbers of these destinations. For details of the user guide, the Thereafter Charges and
other IDD Charges, please refer to our website https://www.hkcsl.com/en/idd-001/ .

R ENE e 2 EHERBZIREANER > GREAEREE T —EREH L ERZIRE A ECY - Any

unused usage cannot be carried forward to the next bill month and will be forfeited at the end of each bill month.

HEEMER T » AR A P B8 B BE RO Bl i s RS A BUR P a < (3K S S IR B — 20 - BELAA BRI R A A
E5#E o In the event of any inconsistency between the Terms and Conditions in this Supplemental Agreement and the
terms and conditions set out in the Sales Memo or the Mobile Equipment Policy, the Terms and Conditions in this
Supplemental Agreement will prevail.

TREARE T gl [E R - A RS i ER AR %S 2 S & HE - REEs RS Sk TN, & TIRA ) EREE
it > WMTRIAN T RERORAVIE R - BEERIRPREEEEN - Fre BN BT AR EEE =771
RER o BRI g A = el A B 2 R ~ MHIBR ~ (FHRSERR ~ R REE SRR E R T #Em &R
TR B A E B S R B B 2 AR B R R T AR E A - AE BRI SR G A
5 R Bl AR 7SS B AT SR T A& & E - You expressly understand and agree that your use of the Mobile
Service is at your sole risk, and the Mobile Service is provided on an "AS-IS" and "AS-AVAILABLE" basis and that we
expressly disclaim all warranties of any kind, whether express or implied, including, but not limited to merchantability,
fitness for a particular purpose and non-infringement. We assume no responsibility for the timeliness, deletion, mis-
delivery or failure to store any user communications or personalization settings or for any damage to your Mobile
Equipment or any other equipment or device or loss of data that results from the download of any materials, data or
information. You expressly relieve us from any and all liabilities arising from the access or use of any part of the Mobile
Service.

TR[EEEE (S S R Bt & = (0 ) 7F B BRI TR - MEAE AR T M B B Ay A R P 140
B R 5 tia s UL R« i ERHUH B SR 28k - FRMARETLRIZE R R B EHAR S < In consideration of us
offering the above offer, you agree to use autopay arrangement for settling the bill via Credit Card / saving account (if
applicable). You agree and authorize us to instruct related Bank to debit the above credit card account directly for the
respective service charges. We reserve the right to terminate the mobile service if you terminate the autopay
arrangement.

TH B R EIENEE B EREf  E B HPME FEEEEE P ORI S (B E R - W 5E—R(E b
& P ORI P TP IBR RINF ST SR Ry Orad (M ) 5 APREET % E A M7 [E B & H ST
(& LAERARCER B A4S - IR RARIRITIE S O %3 25 i & B AR = CHIRR T
=7 HINEHTH04%E - You understand and agree to pay the net handset price by credit card / saving account at the
time of purchase and service subscription and sign a credit card/ saving account payment authorisation slip authorising
us to deduct the Handset Discount (if applicable) in the event the above mobile number fails to connect to the our
network within 14 workings days from the date of this Supplemental Agreement. We may thereupon submit the duly
signed credit card payment authorisation slip to the relevant bank for deduction of the Handset Discount enjoyed by
you.

i i B f e (0B ) BT T o S 18 i S ] A B R AR S B R 25 o B RERT & 22 T 28 A 1Y Cras (R i s 4
iR > BE 2B E TR LS RS CREEEBH (A ) - P REEINFE R EIRTES - B TERRAR AN E 1R
BHek k&R » FefamE T UgE RS a2 S8 {E - GIFTS AND PREMIUMS (if applicable): All gifts and
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15.

16.

17.

18.

premiums are non-exchangeable, non-redeemable for cash or other benefits. Please refer to the manufacturer's
warranty statement included with the product (if any) for a detailed explanation of the product warranty terms
applicable to a particular product. If you terminate our service before the expiry of the Commitment Period, we may
charge you the full value of gifts and premiums you received in addition to any Early Termination Charges you are
required to pay.

AR RS E R A7 Bit Torrent » BESBESC (I (40 FTP SUAE RN SR % ) &, Peer Casting JEFHTZ
T, (41 PPLive 48%%ZE {7 » PPS 4945 EE1R (PPStream) i Video Surveillance Data Transfer o 17538 K AR » FeffTA
FEHTE B4R (AR ETE] o This Service plan excludes Bit Torrent, Peer to Peer file sharing (such as FTP file sharing
and webcam applications), Peer Casting type applications (such as PPLive and PPStream) and Video Surveillance Data
Transfer. We reserve the right to suspend or terminate your use of the Service if you breach this clause.

The Club J% Clubpoints FUEFIFAME AZL = o FrAa1EREEs - R igEa M T ETRIRVAR B E TR aTiEHL Club f&557>
The Club 7% Club HKT Limited BRI ARIFLTER - 3EIHEEECEE 2R www.theclub.com.hk = The Club and
Clubpoints only applicable to ID registration customer. All service plan subscribed under Business Registration do not
eligible for any Club Points. The Club service is subject to Terms and Conditions of Club HKT Limited. For details or
registration, please visit www.theclub.com.hk.

N fEE (EmBEREEGA) (FAEGIE 603 &) Aris M 2E B Em2Zt - TRk - &
JKFE - B - ERS(ERES L FREERER) - FIETHE - IR e fIBURES - R TTZEK U [E R R
ENEER  RERSAZAEABRBEGRELAUAYGE  FEF2HEHRMAOHEEA
(www.1010.com.hk/jsp/our_services/wprs/wprs tch.htm ) Under the Producer Eco-Responsibility Ordinance
(Chapter 603), you can request for a free removal service for the same type and quantity of unwanted item if you
purchase any of the regulated electrical equipment from us i.e. air-conditioners, washing machines, refrigerators,
televisions, computers (including desktops, laptops and tablets), printers, scanners and monitors. Terms and conditions
of the Removal Service apply, for details please refer to our website
(http://www.1010.com.hk/isp/our services/wprs/wprs eng.htm).

A PR 4% E B L AR % 5t & - BERA G WA M AESTE - H2RRMEE
https://www.hkesl.com/ B R FAMAV I E R EESACA WA ERFE - IRPIIREREOERE - We reserve
the right to terminate or change these Service Plans, offers or terms and conditions at any time without prior notice.
Please refer to our website https://www.hkcsl.com/ or visit our shops for the latest version. We reserve the right to
make the final decision in the event of any dispute.

(B) 5G AR ¥ETBIEk K 4HHI (413 ) 5G Service Plan Terms & Condition (if applicable)

B Xt &I i s 8/ b5l 5 B B sE R I8 /1T B Es - MTR/Tunnels/Mobile License/Administration Fee is included.

JAF AE#E £ F] 1010 ~ csl Fz SUN Mobile 2 5 27 S a sl R 485 ER » 5 H (EHEE By 500 (EFGEH « R EBEER
4 A P 2 SRR R SN ER o FRA B A RS MEE I = 2 SO A sR A R BIRE RE AR - S {EE 41
R AR BRI HUE S $0.8 R (Bl B PR s B v 92 - S5k B L RE - HAR B4 N A s fURA U 5 $0.3 -
AR AR 25 AT A 1 28 A SAERE R SRAE N 160 {355 REEE 70 {EFESSCFRE » A ERPN [EIRF AL & 955 R
JEF TR FELER A 70 - WAL T B LR o VR PR B R a2 > SEE SR INE -
Intra-network SMS is text SMS sent within Hong Kong to 1010, csl and SUN Mobile customers and is subject to a monthly
guota of 500 SMS units ("Quota"). Inter-network SMS is text SMS sent within Hong Kong to users of other Hong Kong
networks. International SMS is text SMS sent within Hong Kong to users of overseas networks. You can enjoy sending

o
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any Inter-network SMS at HKS0.8 per SMS and International SMS at HKS2 per SMS. If the usage exceeds the Quota, the
Thereafter Charge is HKS0.3 per Intra-network SMS. Each SMS holds 160 English or 70 non-English characters, including
spaces and punctuation marks. If the SMS contains both English and non-English characters, the limit of 70 characters
shall apply. If your message exceeds this limitation, it will be transmitted in form of multiple SMS and each SMS will be
charged.

S piG = > A H 1% UG R B #EH4S2 - Local Thereafter Charge for MMS: HKS2 per MMS.
ARirEEEimEE E R UCE:: 5488 4%450.8 - Local Voice Call Thereafter Charges: HK$0.8/minute

IR S B B AW R R S/ B R A AR B DhRE - ez A B G A B 2 B A R S SR &
AR FEHYIHEE - Not all devices support SMS and/or other services included in the Service Plan. You should check
whether your device is able to receive SMS and support any services included in the Service Plan.

(A7) 2 N ZE-REAR e C G E - TR E SIM RIRG RSN RS ALZHE R - B5R%
NI B -RAFE TR ERER - FrASY SIM RIVH B EHETEEIRNIRESETEHENRN © FEIMERZE 4
SIM R et UK B S #EUSE: - (If applicable) You may subscribe up to additional SIM cards for each Primary SIM Service
Plan during the 24/36 months of Commitment Period of the Primary SIM Service Plan. All usage of Additional SIM will
be counted towards the usage of your Service Plan. Roaming charges will apply when you use the Additional SIM
overseas. Roaming charges will apply when you use the Additional SIM overseas.

(4078 FH) 1388 P A3 R S 8082 55 H 150GB/300GBHY AR #5 51 & - Ho A% AR B iR A 48 B A K & e f &2 B IR2
Mbps/ 3 Mbps - & % SIS H (&2 2R EIREETE - RS - 2 e s B R gEE
/DA B NECGRTE - WWERER FREMARZE - BE B EEE - [EiReSEFE RS - 958
L HIE ~ MR~ P EREEEEE - W~ # (R R EAAIE - (If applicable) For these service plans include
150GB/300GB monthly local data with thereafter maximum uplink and downlink for data access at 2 Mbps/ 3 Mbps
respectively. Actual speeds experienced will be considerably less than the network specifications and will be affected by
Internet conditions, server speeds, network conditions, coverage, location, device used, hardware, software, usage
levels and other factors.

(C) ¥isk4d SIM AR Bk 4R (DURFE#E T AR ) (4138 ) Terms and Conditions for loT Service Plan (the “Service”)

1.

(if applicable):

ERI AR RIF R DL CRRE ~ BRAEAGBE 2 AR EO 4HHAN - By using the Service, you confirm to have read,

understood and accepted these Terms and Conditions.

REEMBARFEIAE - RS ERFEPATRAEEBE RS0 E (LUTEHE T HEEEE ) IMERAR
¥ BT AEIE EEIRDYMEFAARTS © You shall not use, or allow anyone to use, the Service outside
the designated countries or areas stated in your Application (the “Designated Areas”) without our prior approval
in writing.

WIS R AT FE E I LAY ME A RS - (EfRERM H A mT FAE D - (1) RIS Rk SR o Kk
HEF TR EN SEF A RS2 1R -+ (if) FAPIOR B 1 BT Free A A8 5 22 FH R RER] - 17/ 507 BV EHE Eea% 1A
HET% > MEEHERTEA]  If we believe that you use the Service outside the Designated Areas, without prejudice
to other remedies available to us, (i) you shall indemnify and hold us harmless according to Clause 9 hereof, and
(i) we reserve the right to recover from you the roaming charges incurred, and/or suspend or terminate the Service
immediately without prior notice.
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10.

KRARG AR T2 B S E R AR LAY S M 4a4% - 205K () TS H S ER LIRS - BUH ~ MR -
PR B BRBEAE TR IS R AE4E - FI/EK (i) A AR - HRIRDER 2 B HR S ez AR % s AT Ao 3 oy
HIRE ST » Pl m] ABERFEA AR BT R AEAIEDL T - BRI ~ HOH ~ E0GeE: ~ EiE s B T Bk
Bt - MR Al - The Service is dependent on the availability of roaming network provided by our
roaming partners. We may without prior notice limit, cancel, condition, suspend or terminate the provision of
Mobile Service to you at any time without any liability to you if (i) our roaming partner(s) limit, cancel, condition,
suspend or terminate the roaming network provided to us, and/or (ii) there is any laws, rules and regulations which
affects our ability from time to time to offer the Service or any part thereof.

WA TREA RSB ES - AP EGEFHEE - EREIEE AR Z A1 SRR TS e Hi
R FE S A A LS P B R i AR - DARECRAHA MR o PRI IR S B AR 45 X8 s fA 2 e B9 A A 2 e T 7 A U A
I HEETARE - T TRER SRR EEFEAE T © We do not guarantee the Service is
compatible with any machine, system or device. You are encouraged to thoroughly review your Designated Device
specifications and consult with relevant manufacturers or technical advisors to ensure compatibility before using
the IoT SIM Service. Any issues arising from incompatibility between the loT SIM Service and your Designated
Device shall be solely your responsibility, and we shall not be held liable for any damages or losses caused as a
result.

R T ARG RIRE LSS SR s B Hih - We are not responsible for the installation or integration
of the IoT SIM Service into your Designated Device.

TR GEARIE AR R BEAYSIMR (1) MR A B EE RS IRV E 8 (LUT RS T faE st o) - DA (i) F57E
ORI AT E R R (LUT G T 5 e Bhdng ) Bh s MR MR St s
HYELER] o BASIMRATSHEE AT A — Mo BB (o AV BLRIR B i o - VAT SA AR A AR
AT~ BB SEREISFI(EEWI-Fig%f5 - You undertake that the SIM cards provided under the Service
(i) must be embedded in the categories of devices as set out in the Application (the “Designated Device(s)”) and
(ii) the Designated Device must be manufactured by the designated manufacturers (“Designated Manufacturer”)
set out in the Application or other manufacturers we may approve from time to time in writing. The said SIM cards
must not be extracted for insertion into or integration with typical mobile devices used by general consumers. You
must ensure that no one uses the 10T SIM Service for mobile phones, dongles, tablets, and portable Wi-Fi devices.

TERAIBOI R IBAIBE TH 1% » AT AR BULE: - The tariff is subject to change upon [30]-day notice

to you.

WINEEUETEE =TT (fRimek e QAR ) FAARE - T BHRFIRERE EEE(E - AR
BB FE AP o052 RS AR N EUEA] (S8 FHZ ARSI AP SR 21T Ky ~ K ~ B~ 1B s SR R vk
2 AR~ HAIRDER S 22381382 » You are fully and principally liable to us for any use of the
Service by you or any third party, whether authorized or not. You shall fully indemnify and hold us harmless against
any loss and damages caused by or incidental to act omission negligence breach of these Terms and Conditions or
applicable laws rules and regulations by you or anyone who uses the Service.

ZCSL Mobile Limited (L TFfEfE " CSL ) HY—fR R ANAIZIH (https://www.hkesl.com/tc/service-
terms-and-conditions/ ) - The General Terms & Conditions of CSL Mobile Limited (“CSL”) apply
(https://www.hkcsl.com/en/service-terms-and-conditions/ ).
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11, M Or B P 8 B BCHU B i3 Su B BN/ BB 3 T 18 Lh il R SR (R I A 7R i RN HIAE R » 4175 Fik > HHCSLIEHAY
PE R HEL T 1] - We reserve the right to vary or cancel these offers and/or amend these Terms &
Conditions at any time without notice. In case of dispute decisions made by CSL shall be final and binding.

(D) 3ERE Apple EE iR Gk K40 B (%13 FH) / Related Apple Product Terms and Conditions (if applicable)

1.

Z U AT 51 Apple FZE4EE R0, - Customers shall visit Apple authorised service centers for iPhone or
iPad repair service.

% i iPhone/iPad I » WVHBIIHR B S A GBI - &8 1% - IMTERIEAEIEE) ; 1 AehE@E &

P REAEEE [HAAR RS - Customers who purchase iPhone/iPad, shall check the device immediately if there is any
damage. After the inspection, we will activate the device at shop immediately. Upon successful activation, device cannot
be exchanged or returned.

WIPVRIRIRE > (FRFEK(D2)REA 8 Rl G Y S i TR 4T T B S8 R B - BN E S Etk G A G - A
g ,_\M\fﬁﬁﬂﬂfi_%[]z_ SHkE - BHRIRNEEEHA o If the device is delivered to you by courier, clause (D2) shall
not apply and the packaging will be opened and the device will be activated before delivery. You must checkimmediately
if there is any damage to the device and inform the courier staff of any damage, otherwise the device cannot be
exchanged or returned.

REBSE ~ BHE KIEIRE Apple Inc BV P8RS BT 5% (End-user Software License Agreement) {6k KL 4HRI »

You have read, understood, and agree to the terms and conditions of Apple's end-user software license agreement.

(E) 3 {E PR ¥ 153k B 4 BI] Value Added Service Terms and Conditions:

1)
a)

b)

<)

d)

e)

r}fH%%J el & (W78 H) / Capacity Data Package (if applicable)

HIRACE RS » RS SO e I 6GB BHEE L EHY 4.5G Bl stE - HIRC&ZIR
TIHYZE 5 LR S ARG HA B R s FH AR Bhim 30 H 2 AR s e EIHVREE IR & — B - ARAV P e AR Bt
HERBTENG S HI S EAME - LIRBAVESER B 24 {E 3 - You can enjoy this Service by subscribing or
currently using our 6GB or above data usage entitlement 4.5G Prestige mobile Service Plan. If you are already our
customer, we will align the Commitment Period of the Service with your monthly mobile Service Plan. If there is no
Commitment Period of your monthly mobile Service Plan, the Commitment Period of this Service is 24 months.
ErEH AR RBIEEE Sz A RS EIEHE - R EE M REEBIEARS A 2R PR
MRS A BI4E48 &R R IEESE R oI gw /) - RAVRE BB G R & Z 2% - When monthly
Mobile Data usage reaches the data entitlement of your monthly Service Plan, you can continue to use the Mobile Data
service without speed throttling. However, you will be allocated with less network resources for access subject to the
prevailing network conditions and your service experiences may be affected.

IHE AR 5 A~ e B LE B Ay 3 B Y AR S (RIS CE ] SIS E BT MY & P AR 4CHEE © This Service cannot be used in
conjunction W|th certain types of services which may be subject to changes from time to time. For details, please call
our Account Service Manager.
IRE ARG B AR A D s KRS - I RIERFEIRZREMAEE - GEDHEEDN - Gk -
MLENEN - 8 & HiE - HERL - PRI EEE - B - ) - HEAKE AR Z - The actual speed that you
experience will be considerably less than the network specifications and will be affected by internet conditions, server
speeds, network conditions, coverage, locations, the device used, hardware, software, usage levels and other factors.
TEAEAE L N A28 3 BT Tk - BESRESCIR IS (4 FTP SO L R & s iiio i) ¢ Peer Casting JEFHZ =
(%0 PPLive 4445 R 1% » PPS 4452 » PPStream (PPS 4848 EE () K AR ERdE (HEn - M AR a1k

{REYEEFS = In an event of Bit Torrent, Peer to Peer file sharing (such as FTP file sharing and webcam applications), Peer
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2)

Casting type applications (such as PPLive and PPStream) and Video Surveillance Data Transfer, we reserve the right to
suspend or terminate your use of the Service.

IDD ~

EX|[4% 517/ I1DD and International Roaming

) BB IR NER) / Data Roaming Pass(if applicable): AR A = A R RS e e s 1) RS
WITES ~ i) FHEEEIRITIE R i) B{EETTES - The service consists of three types of data roaming services:
i) Data Roaming Pass, ii) Premium Data Roaming Pass and iii) Top-up Pass.

i)

i)

g el B TRt A SRR S S B oy £y 5 (EIEE - Rl AT (M &) - PRI (A &) ~ 3
SEACHIE (B [E@IE) ~ T EEERSEHE (C &) ~ HAT T8 lE (D @) - Y& Ky $38-$178 » DU SIM R -
BH - BEEEETE N — RS ﬁ;’ﬁ‘/zi_ﬂtli‘f% o —HZIENEE RS I M7 S
& FRIG(E BB 1Y 24 /NIFIN - BRIESSATEHH - BRI Bk & MG HESU (i B i dm T35 1 - 1R
A B R R B AT i B e 2 1 1T 58 e 45 %JJFQH% WV EHRE AT - IRMTEHBIRE R 2 &
TR L THIE 2~ 858 5 i 1756 (W) BdEazth @ 2 WAL - A RIEIRE I m 1 T IR N A R E TS
SEREIMAGnE  http://e.hkesl.com/datapass - Data Roaming Pass which is charged from $38-$178, divides
applicable destinations into Macau (Zone M), Mainland China (Zone A), Major destinations in APAC (Zone B), Major
destinations in Europe & US (Zone C) and Other data roaming pass destinations (Zone D), on a per SIM card, per
day, per applicable data roaming pass destination. A day means 24 hour after first data roaming usage at the
applicable data roaming pass destination. Unless otherwise specified, when you confirm the use of Data Roaming
Pass in the roaming destinations, you understand and agree that we will automatically activate the new Data
Roaming Pass at the end of the Data Roaming Pass until you leave that roaming destination. We will deduct the
purchased Data Roaming Pass (if any) according to the region you are in or charge according to the destination.
For the coverage and charges of data roaming pass details, please visit http://e.hkcsl.com/datapass-e.

THEEE iR TR A SRR S & E 0 By 5 (E&IE - 7r Rl RREPT (M &) ~ PRI (A @)
FEEIME (B &) - FEECEME (C &) - HAS{TE (D &) o Yi# £5558-$198 @ LI&E SIM
-~ &H - BEEEETER—E 24 /J\EHLﬁEﬁ/;i_ﬂﬁE”r o —HEIENEE IR 8 5 M58 8 i
B EE BRI HHR Y 24 /NN  BRIESSATEIA » & URTE S 3 3 1 0 e O P B 08 s il gy
TRBA B B B FRAT R & S B8 i i 738 5e 451 B SR ¥ B S il 758 - Mg iRIRSmE it
E?DK%E?EE%Z%&%;LL@E@ W) Bzt 2 B - A RS0 E 15 i T s IR N2 S U B
15 55294955 http://e.hkesl.com/datapass - Premium Data Roaming Pass which is charged from $58-
$198, divides applicable destinations into Macau (Zone M), Mainland China (Zone A), Major destinations in APAC
(Zone B), Major destinations in Europe & US (Zone C) and Other data roaming pass Destinations (Zone D), on a per
SIM card, per day, per applicable data roaming pass destination. A day means 24 hour after first data roaming
usage at the applicable data roaming pass destination. Unless otherwise specified, when you confirm the use of
Data Roaming Pass in the roaming destinations, you understand and agree that we will automatically activate the
new Data Roaming Pass at the end of the Data Roaming Pass until you leave that roaming destination. We will
deduct the purchased Data Roaming Pass (if any) according to the region you are in or charge according to the
destination. For the coverage and charges of data roaming pass details, please visit http://e.hkcsl.com/datapass-e.
W E TR R e R TR R S & E T Ry 2 (E&I - SRl R IRE TR E (B &) OSSR
2 (F ) - WEDIEE SIM | ~ Bl&IE - N E &G ARSI 14 HNEHAEHE - CEENY
BTN ER e EHE Rﬂﬁéﬁﬁﬁ%%’ B SIS - A Fé%i'ﬁ}_??:ﬁZ%ﬁzﬁ%xii&E
I E Ty ~ IS R UCE RS - 55 BB M4 http://e.hkesl.com/datapass - & iﬁLﬁEﬁZ%ﬁE}ii
5 eI WEI@)‘ﬁ@J%ZTJ%?EKEE?&@ HeET Eﬂ?ﬂ:ﬁﬁﬁ*ﬁﬂﬁai1EL??Z§Z§&?J§/RLFH g AARE
AR E R B BB R I AR - AR EUIE S I m T YIRS NS U SR 0 55 8B TR 4 ik
http://e.hkcsl.com/datapass = Top-up Pass, which divides destinations not applicable to Data Roaming Pass into
Non data roaming pass destinations (Zone E) and Maritime / Satellite Roaming (Zone F), is charged on a per SIM
card, per zone basis which the mobile data roaming service will be valid for 14 days after starting to use the data
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b)

c)

roaming service and customer needs to top-up and pay for additional Top-up Pass fee in order to continue the
mobile data roaming service from Applicable Destinations. For the coverage and charges of Top-up Pass, please
visit http://e.hkcsl.com/datapass-e.

i) AR BB ERITE (5 HUWE 55$38-5178) H A DL T ATy Ay R BN EUE 2 M & - 405 543
B B ERS AR  WAP R BRI » {HARSHE VolP ~ Bit Torrent ~ BEAIRASZ AR SE (41 FTP SCAFILE R
& %) - PeerCasting MEFRIFZ= (41 PPLive 4845 EE 1 ~ PPStream 4E4&EE {1 ) ~ VPN Tunnel i ~ /A H]
BEHEAR ~ P HE S B e i] gE R MRS S M & P R A F A FIRY T A o AR H R EE Y
g2 & By 1GB S HAR A RAEE IR Ay 512kbps o 5573 57 [of B P 2 8 R (o P 5 R P 1y A B R~ i 3
VAL o NRIE SRR Z R R AR - FRFIAREE R & L ARCE AR < i) AR 2 A RBIERE
AT (5 H U E F5$58-5198) M DL NI AR B el & » WG HH4e 3 ~ 08 1F 2 LAs k-
WAP JeZ 8 #0t5% » {HA 8% VolP ~ BitTorrent ~ RESSRESCIRILE (U1 FTP SRS ARG &SR 2L ) - Peer
Casting JEFIFE=( (1 PPLive 444551 ~ PPStream 44K B {5 ) ~ PSS HE B S B B n) vl e PR MY 48 48 B A
BPERAEZECRAINITE o BB E H AT AR S 8 5y 2GB R HIR AR IRy 512kbps © 357
BA BB R RS R (o P B AR S A RS BB AP & 8 i A4 - AIIRIE SO 2 Ik R AR > FeM A e =
WEIEIREMRARS AHBESEBETENRBEAST LKWEFRE > F 38 R MHE L
http://e.hkcsl.com/datapass ° i) The service of Data Roaming Pass (charges: $38-$178 per day) applies to Mobile Data
roaming usage such as Internet Browsing, Roaming MMS, WAP and audio or video streaming but not support VolP,
BitTorrent, Peer to Peer file sharing (such as FTP file sharing and webcam applications), Peer Casting type applications
(such as PPLive and PPStream), VPN Tunnel service, corporate e-mail service or any commercial promotion activities or
any means which may be harmful or adversely affect our network or other customers. The Mobile Data roaming
available for this service is 1GB per day, after which the data transmission speed will be capped at 512kbps. Please note
the actual speed and usage experience depends on applicable roaming networks. We reserve the right to suspend or
terminate your use of the Service if you breach the Terms and Conditions of the Service. ii) The service of Premium
Data Roaming Pass (charges: $58-$198 per day) applies to Mobile Data roaming usage such as Internet Browsing,
Roaming MMS, WAP and audio or video streaming but not support VolIP, BitTorrent, Peer to Peer file sharing (such as
FTP file sharing and webcam applications), Peer Casting type applications (such as PPLive and PPStream) or any
commercial promotion activities or any means which may be harmful or adversely affect our network or other
customers. The Mobile Data roaming available for this service is 2GB per day, after which the data transmission speed

will be capped at 512kbps. Please note the actual speed and usage experience depends on applicable roaming networks.

We reserve the right to suspend or terminate your use of the Service if you breach the Terms and Conditions of the
Service. For the coverage and charges of Top-up Pass, please visit http://e.hkcsl.com/datapass-e.

EEIRE M 0B (AEH) / Corporate DataRoam Day Pass (if applicable) %58 17 B [ i1 TRE Y R 5 & Ry B I
$198 A AR ENEIRF U » B LU SIM | ~ B H KiEfaE@itEstE - —HE e g ith&y 00:00
7 23:59 FEIENFEIZER] (STD) ST o A amPa N AEAFATHF A 5 2 V8 i sth | FRAG (50 R 8 s B H 21758 » i H
HIBEBIRT EL Ry FE /2 HiE & 23:59 STD » AR5 A DA TNy e # R EiBiE & - M E BRI - '8k
RGN S WAP 55 {HR T Bit Torrent, tethering, RE¥SHRESC (AR ILEE (U1 FTP SO R AR Eratis )
J% Peer Casting i FHFZ X (401 PPLive 4848 BE1H + PPStream (PPS 4845 EE17) o ILARTS AV EIE (Hif2R g -[F & 42Mbps
B2 s L H A TR A IR S W B R I RO - P TN A& H Z U 4IGK - The Service Charge for Corporate
DataRoam Day Pass is HK$198 per SIM Card, per day and per Applicable Roaming Destination. A day means 00:00 to
23:59 Specified Time Difference (STD) of the visited Applicable Roaming Destination. The cut-off time for each day is
23:59 STD regardless of when you first used Mobile Data at the Applicable Roaming Destination. The Service applies to
roaming Mobile Data usage such as internet browsing, roaming MMS and WAP but excludes BitTorrent, tethering, Peer
to Peer file sharing (such as FTP file sharing and webcam applications) and Peer Casting type applications (such as
PPLive and PPStream). The data transmission speed of this service is capped at 42Mbps. The Service Charge of the
DataRoam Day Pass is subject to change from time to time and you will be charged the Service Charge prevailing at the

o
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d)

e)

f)

g)

h)

j)

k)

day of your use of the DataRoam Day Pass.

HRAMEBIR S QB IRSNA BT - 553 M 4Enh P4 ns
www.1010corporate.com/tc/dataroam-day-pass > 4k F 575 Bi s B BB 8 0 H &1 S Vs E A4S pafe A
BB - By subscribing to Corp DataRoam Day Pass, you understand and agree that you may only use the Services via
the Applicable Roaming Operators of the selected Applicable Roaming Destinations as set out above or as from time to
time updated on our website at www.1010corporate.com/en/dataroam-day-pass

BRUARGEE - RS K EE R IRAYEE » RS H &N - W F M 22 AR AR B H R B TR -
Understand and agree that once you have subscribed to the Service, we will base on your preference when you use the
Roaming Service at the Roaming Destinations, we will send the respective SMS to you whenever applicable.

i A R B R R R (5 R s AR Y A B IR - 8 i 4% o AIIRIE RO IR TS 2 IRk S Al - FR(P TR
{EE% IE R FH A HRFS - Please note the actual speed and usage experience depends on applicable roaming networks.
We reserve the right to suspend or terminate your use of the Service if you breach the Terms and Conditions of the
Service.

IDD ~ ER[&E0% (4078 F) / IDD and International Roaming (if applicable) & %3 IDD K B[ EHEARFS - T8 e
He{t IDD ~ J2ifEE T ~ JeS i EE K B Wi-Fi j8 745 7% o Upon subscription to IDD &International Roaming Service,
we will provide you IDD, voice roaming, Mobile Data roaming and international Wi-Fi roaming.

BRI AR - YR ENE R AR B BhEHE T e E 484SR - S E KIEE M B e sy - R E
r 1010 #EE EHASIIN A B B O 15 18 02 i 3t 1 1 75 78 48 4% 7 58 AR 7% http://www.1010.com.hk = By
subscribing to the Service, your Mobile Service is automatically limited to applicable Roaming Operators only and you
understand and agree that you may only use the Automatic Roaming Services via those applicable Roaming Operators
at the Roaming Destinations as from time to time updated on our 1010 website www.1010.com.hk.

B ARBEE - R B K E RN IRE ARG 2 Rk R A A B AP 1 B 2 Bk IR E A AR 75 - You
understand and agree that we reserve the right to suspend or terminate your use of the Service if you breach the Terms
and Conditions of the Service.

RS = B A o B T AR 7 T S 5F = U7 (L TE P Y G 3R B Al T4 B The Service is subject to the terms and

conditions of our Mobile Service Agreement and the terms and conditions of any third party suppliers.

EENFHEZZR] (STD) 45 » ARHR I FUEAEIGRY (UTC) SRpfste » B RORBREUR 1B 1756 18 F & 2 FETAY I 72 - 21
UTC ~ BFl& K/ BB S 2 58 il - A& A —(# STD AN Hi5 e R EIR BT 2 E - sEEH 2B R
4EuE https://www.1010corporate.com/tc/dataroam-day-pass ° “STD” stands for Specified Time Difference and is the
time difference between Hong Kong and the Data Roaming Day Pass Applicable Roaming Destinations of the Service
with reference to “Coordinated Universal Time” (UTC) standard. For those Data Roaming Day Pass Applicable Roaming
Destinations that have multiple UTC, time zones and/or observe daylight saving, only one STD will apply as set out on
our website. For STD, please visit https://www.1010corporate.com/en/dataroam-day-pass for details.

WA FAN IS E I8 I K45 e 4E4E ps (i AR BN EEE - RENEIB B R AR S i B B E = W B UHL -
If you use Mobile Data in other non-applicable roaming destinations or with other operators, your Mobile Data usage
will be charged according to the standard roaming Mobile Data rates.

AR E R GG T AR AN bt B B E P A S s re T 2 B2 - T AR50 28 P R i 22 e i (B


http://www.1010corporate.com/tc/dataroam-day-pass
http://www.1010corporate.com/en/dataroam-day-pass
http://www.1010.com.hk/
http://www.1010.com.hk/
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YESHEEE BT TEEIRAN) [ SRS | R )2 - The actual experience of the Service will be affected depending fon

3)

b)

<)

d)

e)

f)

4)

a)

b)

where you roam and the Roaming Operator you roam with. The Service is not applicable to aircraft roaming (except
DataRoam Day pass) / maritime roaming / satellite roaming.

3% = 1010 iPad Z#EAR#551E(217 A7) / Corporate 1010 iPad Support Plan(if applicable)

AREHEIHAR (H iPad fstEIGEUHIRRAE HBMA 2 N AT=H 2 REMEEESRENRS338 (R4S EEHTHY USB
P ~ Apple BT BS DU EA B E Apple ITFAFCIREIZEE (LAY Apple [RIRACH) - TR ALEERS 4EEBLRIT
Y $E g ¥ o During the Contract Commitment Period (twenty-four (24) month begins from the Contract
Commencement Date of the service contract), you can enjoy hardware repair and technical support services for up to
two incidents of accidental damage, each subject to a special price of HKS338. (The plan covered equipment includes
Apple-branded USB cable, Apple-branded power adapter and the accessories contained in its original packaging).

B EX PRSI EZRZAVIRFS IS 4F - Delegated AM / CAS provide professional service and support.

ARs7E ZHnE (EE A iPad FIFSEHECHERERANPILL (1) fEMRECTEEhfE - - (i) SR E SN EE
TR 50%E DL E > DAK i) % MRINZE S MEIE iPad © Service coverage is available only for the iPad and its
original included accessories for protection against (i) defects in materials or workmanship, (ii) battery depletion of 50
percent or more from original specification, and (iii) up to two incidents of accidental damage from handling of your
iPad.

Fifr B 48 7 35 A5 B0 Y M BE R AT SEME (A T BE 28 B [ B 1R P A SR A Bl R (Y 4R B0 iR &0 o0 -
Replacement equipment that Apple provides as part of the repair or replacement service may be new or equivalent to
new in both performance and reliability.

AREEIMEE AN EEIEIEL CSL 2 0] & (R [E Y5 o This plan only applies to iPad and its original included
accessories returned to CSL in its entirety.

AREHEIN BT IMEl SREE IR ~ fUARR B bR 2 A o o R 8 A e RSB G 2 B T AT i e A
HIhREEVEE S FEfh  The Plan does not apply to a product with a IMEI number that has been altered, defaced or
removed, or has been modified to alter its functionality or capability without the written permission of the manufacture

@R R H BRI 4HRI (4078 F ) Roaming Data Monthly Package Terms and Conditions (if applicable)

/1/)5%/;1Libﬁﬁz?lfﬁﬁwi’mb}%ﬁ% 3 (Bl > oAl R R B (A @) ~ T SEanAOE (B @) ~ T EEERSEME (C
i) - 8 %/;[L@J%G‘f@ﬁ Bt &l oy AR A & - A R B EIEH G ~ A0 B K CI@IBAHG &R E)
B E - EirREEiE HEHE MB Bat B o 7Y A &I - A & B [&IAH & HIR L L. $0.08/MB i HY,
AB K C &EiH&HBULELLS0.12/MB UZHY - Roaming Data Package divides destinations into Macau (Zone M),
Mainland China (Zone A), Major destinations in APAC (Zone B) and Major destinations in Europe & US (Zone C), Roaming
Data Package provided options on roaming destination such as Zone A, Zone A+B and Zone A+B+C. Roaming Mobile Data
Usage will be calculated on a per MB basis. The Thereafter Charges for Roaming Mobile Data Usage in Zone A, Zone A+B
is $0.08/MB, Zone A+B+C is $0.12/MB.

R EEE SR B K 4 (HEE > 2R BIRFT (M )~ R (A EBIE) - BRI (B &)
FEE M (C i) - EfmehEdE A %’HE’{ sTEIA] T A EERE AN A R M - A > M R B RIS ~ A
M B K C & nshBig i E - )2rnsBds HEHLIE MB BatERAL - IRA R MIEE ~A- M K
B EEIgiAH & HAR U2 L1 S0.08/MB USHL, A » M > B C [ Sk&H & HAR U EE 21 $0.12/MB UZHL » Roaming Data Package
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d)

divides destinations into Macau (Zone M), Mainland China (Zone A), Major destinations in APAC (Zone B) and Major
destinations in Europe & US (Zone C), Roaming Data Package provided options on roaming destination such as Zone
A+M, Zone A+M+B and Zone A+M+B+C. Roaming Mobile Data Usage will be calculated on a per MB basis. The Thereafter
Charges for Roaming Mobile Data Usage in Zone A+M, Zone A+M+B is $0.08/MB, Zone A+M+B+C is $0.12/MB.

KRR LU By ISR B & - MBS - 225 Eae ki . WAP & » (HRZEH Y Bit
Torrent, tethering, BE¥FBESC{ L= (U1 FTP SO R G ER Eraitms %) . Peer Casting JEEFHFE=C (41 PPLive 484%
B A - PPStream (PPS HE4EE ) o WIIRAE SR AR » T A RERNME 54X (AR - This Service Plan
applies to roaming Mobile Data usage such as internet browsing, roaming MMS and WAP but excludes BitTorrent,
tethering, Peer to Peer file sharing (such as FTP file sharing and webcam applications) and Peer Casting type applications
(such as PPLive and PPStream) We reserve the right to suspend or terminate your use of this Service Plan if you breach
this clause.

BRI E 2t SRR S - RTRE & SRS [ BUURAY 8 e Ak 7 Ha 22 At 3t [ EL A R 448 SR OR AV A 4%
i (P HAMAEEE R ) (B0 PRI S A TS I S it Y 448 SR ST R RS T VS e L Y 44 SR
5% ) o 5 HAMAEAE PRI E AE4E RS » Pl RS R B RS 2 B RTS8 e m B B B P U B W -

While you are roaming in a Designated Destination, there may be situations (e.g: over spilling of radio signals from a
destination geographically located near the Designated Destination) where you may be automatically switched to roam
on a different destination’s network with the stronger radio signal (“Other Network”). If the Other Network is not a
Designated Operator’s network, then you will be charged according to the standard roaming charges for your use of the
roaming service on the Other Network.

5) FRERH R RPIER S-S (205@ A ) Mainland China & Macau Data Roaming Package (if applicable)

ERESMATE, FTLMERAEMTAMNKEZIERS (INF)s BiE 2R TS EE= A RIEEERS (RN
U, nER), ARRIEEEBITEMIRE RIKE#TE, 25 https://www.hkesl.com/tc/data-roaming-pass/,
Customer may choose use other Roaming Package (if any) or Data Roaming Pass for continued use of data roaming
service (roaming charges apply). For service details and charges of Data Roaming Pass, visit
https://www.hkcsl.com/en/data-roaming-pass/.

6) FEARIERMIAAIE https://www.hkesl.com/ DU BV AR AF A AR 7 ek - 25 BT W (B AR 7S o Please reference to our

website https://www.hkcsl.com/ for any Value-Added Service not covered in this Supplementary Agreement.

7)  BRAMOR S BT S T SR S e (B N/ BB 5 T 18 LR S R T fe T A R RE R o A0A F25 > HH CSLAEHAIRTE Ky
&% H EL4YH )7 - We reserve the right to vary or cancel these offers and/or amend these Terms & Conditions at any
time without notice. In case of dispute decisions made by CSL shall be final and binding.
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