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(A)
1.

5Bz K 4MEI Special Terms and Conditions:

A MR R A R Ry Bl s AR s e (DA T R T IR s ot ) ) 2 MO ERAR » I R IR gt PR ] 201
FERGY o AREAM FREE( T IRFS L ) - SRR AR I s h a2 IRk R A B R A e R e S RN s A RS -
These Special Terms and Conditions are supplemental to the Mobile Service Agreement (“Agreement”) and form an
integral part of the Agreement. In consideration of our offering the (“Service”), you agree to subscribe to this Service
subject to the terms and conditions of the Agreement and these Special Term and Conditions.

ARS8 L PR S B EC s P S E T AR 2 375 - These Service Plan is applicable to
business customers holding a valid business registration certificate and the Mobile Service shall be provided to you
for purposes related to your trade or business only.

FmRIEHEHYE 4.5G B4 56 gl (WM - WR-PIRPTEE 2 BRgetEl) - 1£3( 4.5G = 56 44
GRBEELIANNITT > Ry A IRAMIAEAEEZERY 3G 2 4.5G JRENEERARTS o REIEIE K csl Wi-Fi FREEIVE
2% R S e AR /D A R Y A 48 HRAR R B 2 BRI R BV AS B RN & &I A S 2 At R Z A P & -
The Mobile Service provided under your plan is a 4.5G or 5G service (if applicable, depending on the service plan
you subscribe to). In areas outside of our 4.5G or 5G coverage, you will be provided with an alternative available
service which may be 3G or 4.5G Mobile Service. Actual speeds experienced will be considerably less than the
theoretical speeds obtainable on a 3G/4.5G network and may vary due to internet conditions, server speeds,
network conditions, coverage, locations, the computer and device used, hardware, software, usage levels and other
factors.

I AR B PITR A4 1 I s B U I ket & (Bis B E 2 IRBsatEIBRIN) - LRSI and¢ R 8 H (1R
PRS2 Bsat SliME) » WATARIER 2 [ T2 ZH0E - RERE - In case of early termination of any
Mobile Service or change of any Mobile Service Plan (except any change to a higher value Service Plan) during the
Commitment Period, you are required to pay an early termination charges (depending on the Service plan
subscription) and the remaining balance of the Rebate will be forfeited immediately.

BRIESHEH > IREETEINEE 2 FEHE REAN AR o ARSI N EIRUE R » 52 R4
H www.1010.com.hk ° Unless otherwise specified, Service Plan included usage applies to local use only. For details
on roaming and international charges, please refer to our website www.1010.com.hk.

FrIESATH - IRBEHENEE ZEHEL T @ BEA 0 FTARE —r#EEHEME— 285 -
Unless otherwise specified, Service Plan included usage will be calculated on a per minute basis. Any usage of less
than one minute will be counted as one minute.

S AR S R FI R 2 0 — GBI T B P AR R 51
When you use the Call Waiting service and are connected to more than one telephone line, airtime will be calculated
according to the total time spent on all connected lines during call waiting.

(A7) Aesst &N 1DD BURE R AR EREE oy #8 F i R & B R 13 (EPRYMIE S © PRIt - JRFT
B8 EJl (FNUERE - HERE - FBELE - REBERED RALERZEES) - IIZEK - LB - #Hrin
B~ BARPERE ~ ZRE] - HA - FEE - JEERESORMN o [HREFEE L& AYR RIS (premium numbers) (B[]
RIS — % B4 R B B sE SR - W& AR SRS R A R R 2 9R0E SR - T H B INA A E) K EE
ST (satellite numbers) - HRAME TR ~ HIg U E K HAMBIR RIABEHUESTER » F2 RV E
http://1010.com.hk/c/idd001 - (If applicable) Service Plan included IDD Minutes only apply to voice calls made in
Hong Kong to the following 13 destinations: Mainland China, Macau, Taiwan, USA (excluding Guam, Puerto Rico, US
Virgin Islands, American Samoa and Northern Mariana Islands), Canada, UK, Singapore, Malaysia, Thailand, Japan,
South Korea, Philippines and Australia but excludes voice calls made to premium numbers (being numbers other than
normal fixed and mobile numbers, e.g. info line numbers or special service numbers, where premium rates may apply
to calls to these premium numbers) and satellite numbers of these destinations. For details of the user guide, the


http://www.1010.com.hk/
http://www.1010.com.hk/
http://1010.com.hk/c/idd001
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10.

11.

12.

13.

14.

15.

Thereafter Charges and other IDD Charges, please refer to our website http://1010.com.hk/e/idd001 .

st BN e e ZEHEREZIREANER - R EREE T —EIRE A WG ZIRE HHECY - Any

unused usage cannot be carried forward to the next bill month and will be forfeited at the end of each bill month.

HAEATEILT » AR S 4 Pl B B8 B R e B s (A IO SR P e 2 PRl R ST RIS B — B0 DA BRI
MR B2 - In the event of any inconsistency between the Terms and Conditions in this Supplemental Agreement
and the terms and conditions set out in the Sales Memo or the Mobile Equipment Policy, the Terms and Conditions
in this Supplemental Agreement will prevail.

TRERNE T R o R E R R B R AR S < b bR A AN B - RS RS AR T B, R THRA A
BEfRAL » FMFRIARR LTI REEORAVIE (R - AFEERRNEEEEN - FE HNZ BRAMEEREE
B=JTHIRER] o BN G AT A s EREE A ba e Z IR~ MIBR ~ (FREEER ~ R T EIFEREATE R
Z NI B AR B 8 AR S R B o] M S (R B B AR B R R AR = AT - R
T i S A B P O B 2 AR AR s B FATATT B (3 T AR HE (LR E AT = You expressly understand and agree that
your use of the Mobile Service is at your sole risk, and the Mobile Service is provided on an "AS-IS" and "AS-
AVAILABLE" basis and that we expressly disclaim all warranties of any kind, whether express or implied, including,
but not limited to merchantability, fitness for a particular purpose and non-infringement. We assume no
responsibility for the timeliness, deletion, mis-delivery or failure to store any user communications or
personalization settings or for any damage to your Mobile Equipment or any other equipment or device or loss of
data that results from the download of any materials, data or information. You expressly relieve us from any and all
liabilities arising from the access or use of any part of the Mobile Service.

T [E B S S B A Bt & P L1 (0 A B BiER 2R R B - SEAE LB T M B B R Ry A R =
CIFTIBR AR A5 e UL ER © i AHUH H B 228k - P A RETZRN&% (R R BN MRS < In consideration
of us offering the above offer, you agree to use autopay arrangement for settling the bill via Credit Card / saving
account (if applicable). You agree and authorize us to instruct related Bank to debit the above credit card account
directly for the respective service charges. We reserve the right to terminate the mobile service if you terminate the
autopay arrangement.

THE KRR E R BB G e LB - ADME G EREE P ORI S B - 3E —REM
IEEEEE P O R S IR HIBR B T 0 A E R Ora8(E ) 5 WRBENF E AN EEE H
AR PUME TR A TR B R MHI484% - I AR R ARRITIR X CHE 2 E SRS AR
PO =A 2 HINE3rH14%E - You understand and agree to pay the net handset price by credit card /
saving account at the time of purchase and service subscription and sign a credit card/ saving account payment
authorisation slip authorising us to deduct the Handset Discount (if applicable) in the event the above mobile
number fails to connect to the our network within 14 workings days from the date of this Supplemental Agreement.
We may thereupon submit the duly signed credit card payment authorisation slip to the relevant bank for deduction
of the Handset Discount enjoyed by you.

e R A S (R0 ) P B S S o TR B S8 MR S B At A% - A BRI 2 e P 8 B PRa8 ik ey
SEAHARRE - E 2R T Y LS R CRaS A (B ) » W0 R BRI B R4S IR ARTS - B RERZARAR L
AR RS B P e T WU o S fS in 2 B {E{E © GIFTS AND PREMIUMS (if applicable): All
gifts and premiums are non-exchangeable, non-redeemable for cash or other benefits. Please refer to the
manufacturer's warranty statement included with the product (if any) for a detailed explanation of the product
warranty terms applicable to a particular product. If you terminate our service before the expiry of the Commitment
Period, we may charge you the full value of gifts and premiums you received in addition to any Early Termination
Charges you are required to pay.

BEARFSETEIA AT Bit Torrent » BESSEESL(FSLE (40 FTP UL KA E R ) J Peer Casting JiE
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16.

17.

18.

(B) 5G
1.

FAFEZ (40 PPLive 4848851 » PPS 4845 E5 1 (PPStream) K Video Surveillance Data Transfer o QA3 K2 AR
AP REE = e 4k IE AR 5512 o This Service plan excludes Bit Torrent, Peer to Peer file sharing (such as FTP
file sharing and webcam applications), Peer Casting type applications (such as PPLive and PPStream) and Video
Surveillance Data Transfer. We reserve the right to suspend or terminate your use of the Service if you breach this
clause.

The Club J Clubpoints FUBFHME A « FrA ERGER P s N ETRIFVAR 551 59K AT HEEL Club
1#47 © The Club 7557 Club HKT Limited HYEF S IFETHR « sEIEEEECAE 25 www.theclub.com.hk - The
Club and Clubpoints only applicable to ID registration customer. All service plan subscribed under Business
Registration do not eligible for any Club Points. The Club service is subject to Terms and Conditions of Club HKT
Limited. For details or registration, please visit www.theclub.com.hk.

NEFFEE (ERRREEGRG]) (FEEGIS 603 ) Fris @M LA E B aiE2E Jam - R -
BEKFE - EEM - BI(EER L FRCERER) - FIEIH - fefsSEUREs - (R 2K Ao FIH
AEBMENEER RERBAZARGBRREKAAYE  FHEFRERMOEE
(www.1010.com.hk/jsp/our_services/wprs/wprs tch.htm ) - Under the Producer Eco-Responsibility Ordinance
(Chapter 603), you can request for a free removal service for the same type and quantity of unwanted item if you
purchase any of the regulated electrical equipment from us i.e. air-conditioners, washing machines, refrigerators,
televisions, computers (including desktops, laptops and tablets), printers, scanners and monitors. Terms and
conditions of the Removal Service apply, for details please refer to our website
(http://www.1010.com.hk/isp/our services/wprs/wprs eng.htm).

P A A RE B e 4% 1R B U IR S 5T - (B R RO R R S R T A R B AT i A - 352 B MV a H
www.1010.com.hk B EEFAMAVERFIERIEHTHRA - WAEER S - FRMIRH RGO ERE - We reserve
the right to terminate or change these Service Plans, offers or terms and conditions at any time without prior notice.
Please refer to our website www.1010.com.hk or visit our shops for the latest version. We reserve the right to make
the final decision in the event of any dispute.

IRsst g R 4N (2038 ) 5G Service Plan Terms & Condition (if applicable)
Hp fe st A S8 R R B B SR P /1T LS - MTR/Tunnels/Mobile License/Administration Fee is included.

S RRIG s AR 1B e BHEEHES2 o Local Thereafter Charge for MMS: HKS2 per MMS.
AR W R B N E:: B 88 E&M4S0.8 - Local Voice Call Thereafter Charges: HK$0.8/minute

AT &£ 51010 ~ csl ZSUN MobileZ = 7 S =i sl R S8 N KR » 5 H (58 FHAE Ry SOOE A5 EH - e B {E i
EEMABELEHIH 7 2 S FR AR MER - S B E 2 285 MESEHI = 2 S0 r 5 SR Al Ry BRI PR R AR -
{485 M ERUSER F T B A $0.8 i Ao {18 B PR R s A A 92 5B s (o FHBH - AR {84 P A s U U
HENES0.3 o I RN 2 T LA I 2 L S AR AR SR AT P 160{[E 52 3 A REEG 70 B IR SE 5L 7 1) « A1 ERIAIEII
BB RIEFCF R FELEIR 70 - i@t B IR - SRR R 4 R S E e ENEE % - B
FEUER © Intra-network SMS is text SMS sent within Hong Kong to 1010, csl and SUN Mobile customers and is
subject to a monthly quota of 500 SMS units ("Quota"). Inter-network SMS is text SMS sent within Hong Kong to
users of other Hong Kong networks. International SMS is text SMS sent within Hong Kong to users of overseas
networks. You can enjoy sending any Inter-network SMS at HKS0.8 per SMS and International SMS at HKS2 per SMS.
If the usage exceeds the Quota, the Thereafter Charge is HK$0.3 per Intra-network SMS. Each SMS holds 160 English
or 70 non-English characters, including spaces and punctuation marks. If the SMS contains both English and non-
English characters, the limit of 70 characters shall apply. If your message exceeds this limitation, it will be transmitted
in form of multiple SMS and each SMS will be charged.


http://www.1010.com.hk/jsp/our_services/wprs/wprs_tch.htm
http://www.1010.com.hk/jsp/our_services/wprs/wprs_eng.htm
http://www.1010.com.hk/
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WIERTA S E B A UGS R R/ B B M ARSI ThEE - IEEZ e MR 3 E 2 B B A UGS M e R S HoA
BRFSHVINAE - Not all devices support SMS and/or other services included in the Service Plan. You should check
whether your device is able to receive SMS and support any services included in the Service Plan.

(MEH) 2 AL=ZIE-RE AR EE RS E - BP0 E SIM RIRE RSN HES ALZWE R
&% NI B RAZE TR ERE - Frafsh sSIM RV ER g wET BRI Rt EIEW - g
[EF%EE 4p SIM £ &b ELE IS E - (If applicable) You may subscribe up to additional SIM cards for each
Primary SIM Service Plan during the 24/36 months of Commitment Period of the Primary SIM Service Plan. All usage
of Additional SIM will be counted towards the usage of your Service Plan. Roaming charges will apply when you use
the Additional SIM overseas. Roaming charges will apply when you use the Additional SIM overseas.

(S FH) 0258 P A7 Bl 8545 5 H 150GB/300GBHI AR et & » AR A B SR A4S HAS K& i 2 FPR2
Mbps/ 3 Mbps = & & FHYEH (2R EREETE » mEREIRHER - 2o gRRE g
MHEM DI = NEGRE - WERER FRZMARZ - S ERE EREN - FEiRESEEEYE -
GEMERE ~ EEIE ~ MR - PROE A RS ECEE - WA R (R IR E - (If applicable) For these service
plans include 150GB/300GB monthly local data with thereafter maximum uplink and downlink for data access at 2
Mbps/ 3 Mbps respectively. Actual speeds experienced will be considerably less than the network specifications and
will be affected by Internet conditions, server speeds, network conditions, coverage, location, device used, hardware,
software, usage levels and other factors.

(C) ¥iskad SIM RF IR Al (DUTEERE T AIR%S 1) (4128 FF) Terms and Conditions for loT Service Plan (the

1.

“Service”) (if applicable):
{(E AR B A Fon R U BelaE ~ BRI B2 A PR 4R By using the Service, you confirm to have

read, understood and accepted these Terms and Conditions.

2. REFMBAFEHA - ENEERF AT ERE R E0tE (DUTEHE TfEE&EE ) DIMEM
KARTS - 8 o AAE e E &I AAME FI A RS © You shall not use, or allow anyone to use, the Service
outside the designated countries or areas stated in your Application (the “Designated Areas”) without our prior
approval in writing.

3. WIRBAMR AT E @R LVIME AR - TEMRFAM =AM =T AR B - (i) BRI A R ok
HRFETREN IR ZIEE - (i) B RGBS FrEA0E M E H AR - /=07 BIE =
e (F AR o T ESERE AT A o If we believe that you use the Service outside the Designated Areas,
without prejudice to other remedies available to us, (i) you shall indemnify and hold us harmless according to
Clause 9 hereof, and (ii) we reserve the right to recover from you the roaming charges incurred, and/or
suspend or terminate the Service immediately without prior notice.

4. ARIRGHFENEITEH G ERB IR AL S I A4S - R >) TRMAVS S TER LIRS ~ HUH ~ M -
i B (PR AL A T MY S 44 - FO/EC (if) AEEDER ~ FAIRD AR 2 2R MR A e% R B AT o
o RIEE S FRAFTRT DABBRF RN AR BRI BRI T » FRAN - HUH ~ M6 ~ BHEeE L amm
MENIRFSIRAL - MIEEER A o The Service is dependent on the availability of roaming network provided
by our roaming partners. We may without prior notice limit, cancel, condition, suspend or terminate the
provision of Mobile Service to you at any time without any liability to you if (i) our roaming partner(s) limit,
cancel, condition, suspend or terminate the roaming network provided to us, and/or (ii) there is any laws, rules
and regulations which affects our ability from time to time to offer the Service or any part thereof.

5. IMIAIREEANRBSEUEMES - 28t fiHE - B HEFE AR ZAT - BRI e &8 E % H
ARSI 5 ST A R S A R B AR - DARECRAR A - DA R I B AR 15 78 35 Z RO R R B PR EE A
HIEEBEHEET AR - AP RIERILERAERHRF IELEE - We do not guarantee the

Service is compatible with any machine, system or device. You are encouraged to thoroughly review your
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10.

11.

Designated Device specifications and consult with relevant manufacturers or technical advisors to ensure
compatibility before using the IoT SIM Service. Any issues arising from incompatibility between the loT SIM
Service and your Designated Device shall be solely your responsibility, and we shall not be held liable for any
damages or losses caused as a result.

BRI AEEB ARG IS TS T3 #H - We are not responsible for the installation or
integration of the l1oT SIM Service into your Designated Device.

OREERIB AR AISIM R () AR A EE Py I URIRTER s (DU TR T FE e 1) - DU (i)
fa e A R Y AE e BhEr (DUTRGH T feeBlsng ) 8L » s R A SRR
EHEHCAENVEIER o FHSIM-ER GRS A —RoS & & R AR B - MEMERISH
NEARIRTE AR T ~ #dgF - AR ERSH{FEEZ=WI-FiZ# - You undertake that the SIM cards provided
under the Service (i) must be embedded in the categories of devices as set out in the Application (the
“Designated Device(s)”) and (ii) the Designated Device must be manufactured by the designated
manufacturers (“Designated Manufacturer”) set out in the Application or other manufacturers we may
approve from time to time in writing. The said SIM cards must not be extracted for insertion into or integration
with typical mobile devices used by general consumers. You must ensure that no one uses the loT SIM Service
for mobile phones, dongles, tablets, and portable Wi-Fi devices.

TEFERT[301 KM A& B % » AN E] A AR LE - The tariff is subject to change upon [30]-day

notice to you.

NSRRI E =T (EimaZe G ) (EAARS - R ERMTRIERE FEHTE - BH
AR BREE N SE A e 2 R N BT (5 FRZ RS Y N FIE R 2 1T Ry ~ 1Bk ~ B8 ~ BB R
fefaealomE A ~ SRATRDEIR S [FE 2 F8LFI1F8EE - You are fully and principally liable to us for any use of
the Service by you or any third party, whether authorized or not. You shall fully indemnify and hold us harmless
against any loss and damages caused by or incidental to act omission negligence breach of these Terms and
Conditions or applicable laws rules and regulations by you or anyone who uses the Service.

ZCSL Mobile Limited (LANEEFE " CSL ) AY— MR R AHRIE S
(https://www.1010.com.hk/tc/terms_and_conditions ) - The General Terms & Conditions of CSL
Mobile Limited (“CSL”) apply (https://www.1010.com.hk/en/terms_and_conditions).

P Or BA E IR 838 B B UM 13 S (B BB/ BB B T 22 Se il R R T R 7R A AR RERT] - W75 F25% > HHCSLE
T R i s B B495 17 - We reserve the right to vary or cancel these offers and/or amend these Terms
& Conditions at any time without notice. In case of dispute decisions made by CSL shall be final and binding.


https://www.1010.com.hk/tc/terms_and_conditions
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(D) #EfE Apple EE SRR s 4RI (4045 ) / Related Apple Product Terms and Conditions (if applicable)

1.

B P UEHEE T 151 Apple T E4E(Z 0, - Customers shall visit Apple authorised service centers for iPhone
or iPad repair service.

% 7% iPhone/iPad I » VARG AR G A SRR - & 5e 8% - TMTg A E AR ELE) © FARCThEE)
1% » WAAEAIE [Hat&AR 7% - Customers who purchase iPhone/iPad, shall check the device immediately if there
is any damage. After the inspection, we will activate the device at shop immediately. Upon successful activation,
device cannot be exchanged or returned.

WIPLEAR A - RAK(D2)R A 8 F R & A FiTH e i TR L 4E R B - BN B Sie E ik e TR
AWEIEE - ,ﬁ?%;EEDH—;L%DL Sk 2 > SHIRBEEHA o If the device is delivered to you by courier, clause (D2)
shall not apply and the packaging will be opened and the device will be activated before delivery. You must check
immediately if there is any damage to the device and inform the courier staff of any damage, otherwise the device
cannot be exchanged or returned.

ERIEE - BHE & EIE Apple Inc BYFH F 425 0l 51775 (End-user Software License Agreement) > {62k &z 41 HI|

You have read, understood, and agree to the terms and conditions of Apple's end-user software license agreement.

(E) HE{E AR ¥ 63k B 4Bl Value Added Service Terms and Conditions:

1)
a)

b)

c)

d)

e)

2)

rﬁHEEJ e eH & (W78 H) / Capacity Data Package (if applicable)

5 IRA e+ IRZAE SCECEL e FERAFIAY 6GB BB L E/Y 4.5G6 B R Bk ssat &l - HIREAR
FeAMHYZE = PERR G HY 2 3E BA LR Frise FAY R Eh i s H B s st I ARG IR & — 20 - 0RAVATEE YR
ghiE el H & RS s B A5 BRI > IR HYRERA K 24 {@H - You can enjoy this Service by
subscribing or currently using our 6GB or above data usage entitlement 4.5G Prestige mobile Service Plan. If you are
already our customer, we will align the Commitment Period of the Service with your monthly mobile Service Plan.
If there is no Commitment Period of your monthly mobile Service Plan, the Commitment Period of this Service is 24
months.

EIREHERRBEE A EEEZ A R E R ENEEHE o (R EEE AR B EIR RS e H HE
PR > MRAT S VS &R R EA 4E B o Bl e /b - IREVREN IS RS SR el g 2 B# 2 © When
monthly Mobile Data usage reaches the data entitlement of your monthly Service Plan, you can continue to use the
Mobile Data service without speed throttling. However, you will be allocated with less network resources for access
subject to the prevailing network conditions and your service experiences may be affected.

AR A e B L s 838 T Y AR IS RIS T « B SR BV MY & P IS 4K < This Service cannot be used
in conjunction with certain types of services which may be subject to changes from time to time. For details, please
call our Account Service Manager.

IR EERT R B 2 2R e A& M/ DR 4 RS - g RER IR ZEMA s - AiEEHAEE N - Ak
&~ 4828150 ~ 7B = #lE - HRE ~ PR 2 EEE - R )~ B R HEAMRZE © The actual speed
that you experience will be considerably less than the network specifications and will be affected by internet
conditions, server speeds, network conditions, coverage, locations, the device used, hardware, software, usage
levels and other factors.

FEEAME N N30 BT ik - BRSO (40 FTP SR L R A& s % ) J. Peer Casting JEFH
2= (401 PPLive 448 EE 1 - PPS 4d4&EE 5 » PPStream (PPS 445281 ) S ARG RS (8 - M A EE (=
24X ERAVARTS  In an event of Bit Torrent, Peer to Peer file sharing (such as FTP file sharing and webcam
applications), Peer Casting type applications (such as PPLive and PPStream) and Video Surveillance Data Transfer,
we reserve the right to suspend or terminate your use of the Service.

IDD -~ [#][475 17/ IDD and International Roaming

Bog 2 i TRE (A1) / Data Roaming Pass(if applicable): Ak 75 G5 = AU SR8 M IR 1S 1) BiEe
WERTTES ~ i) FHaREBE S m I TES My i) IE{EH{TES - The service consists of three types of data roaming
services: i) Data Roaming Pass, ii) Premium Data Roaming Pass and iii) Top-up Pass.

o

o
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i)

i)

b) i)

gl m TRt O SRR S & E oy Fy 5 (EIE R - R AT (M &) ~ PRI (A &)
FE R (B &) - FREECEERE (C &) ~ HAtmTEithlE (D &) - Wi Fy $38-5178 » LUfg
SIM |~ §H ~ BEFEEBTE N — 8RS s T8 & E - —H BN e EREBiR S it iE
175678 5 @ BAG (F FH RS 1R Y 24 /NN » BRIESSETEIH » & IRAE)S 3 it & i e (o FH B8
MR TEEHT o UREA 1 R B TR & i B 8 i i 1738 Se 45 B B e BB i T - FeMe
PR IR B w7 1 FTRR O TR~ Bs 8 i B 1738 (WA BigazithlE 2 W - A RIEEE 2 s T5E
HYRRTE NS B U Bl - 35 %8 F 48k 1010.com.hk/c/datapass < Data Roaming Pass which is charged
from $38-$178, divides applicable destinations into Macau (Zone M), Mainland China (Zone A), Major
destinations in APAC (Zone B), Major destinations in Europe & US (Zone C) and Other data roaming pass
destinations (Zone D), on a per SIM card, per day, per applicable data roaming pass destination. A day means
24 hour after first data roaming usage at the applicable data roaming pass destination. Unless otherwise
specified, when you confirm the use of Data Roaming Pass in the roaming destinations, you understand and
agree that we will automatically activate the new Data Roaming Pass at the end of the Data Roaming Pass until
you leave that roaming destination. We will deduct the purchased Data Roaming Pass (if any) according to the
region you are in or charge according to the destination. For the coverage and charges of data roaming pass
details, please visit 1010.com.hk/e/datapass.

THRE R R TR OB SRl e Bt # ) K 5 (EEE - 2 Hl AR (M &) - PRI (A &
i)~ EEo A (B &) - FEEGEME (C &) - HAS{TEE M (D &) - YiE F5$58-5198 o
DE SIM £ ~ §H ~ SEiEEETER—E 24 /NEE TS EIESTE - —HEENEENEES
5T 562 M R A CE FH B8 5 1 /Y 24 /NIFIN © BRIESSATEEH - & URAE S 5 Sl 1 A 0 (58 FH 85
BS I RTTEENG  IREH B R BRI S A S 2 0 1 1 T R e AR B B R VBB e A T TR - R
& iR & e 2 & LR TENE 2 BB 8 i i 758 () Bl a2 UCEIHL - ARAEIR S i E
THENRBAR R WESESE » &2 M491uE 1010.com.hk/c/datapass - Premium Data Roaming Pass
which is charged from $58-$198, divides applicable destinations into Macau (Zone M), Mainland China (Zone
A), Major destinations in APAC (Zone B), Major destinations in Europe & US (Zone C) and Other data roaming
pass Destinations (Zone D), on a per SIM card, per day, per applicable data roaming pass destination. A day
means 24 hour after first data roaming usage at the applicable data roaming pass destination. Unless otherwise
specified, when you confirm the use of Data Roaming Pass in the roaming destinations, you understand and
agree that we will automatically activate the new Data Roaming Pass at the end of the Data Roaming Pass until
you leave that roaming destination. We will deduct the purchased Data Roaming Pass (if any) according to the
region you are in or charge according to the destination. For the coverage and charges of data roaming pass
details, please visit 1010.com.hk/e/datapass.

W E BT TR R e B TR R S S E o By 2 El&IE - R I Eis TR (B &) SOBEE /R
M (F &) o WWELE: SIM |~ & - e EEEFGE B eI 14 HNEHEHE - &
M S (E A TR VR S & - R AR B I A S st E A - A RN E TR s
FE I R S IE 7y~ IREAN S R CE RS - 5588 P M4 E 1010.com.hk/c/datapass - &M E B TTEE
Z RIS N EREEENT - REVREN IR e IR S R L E R IR E N TR iR e i &
RN MR (G (S R R BB 8 E R 75 © Top-up Pass, which divides destinations not applicable to Data
Roaming Pass into Non data roaming pass destinations (Zone E) and Maritime / Satellite Roaming (Zone F), is
charged on a per SIM card, per zone basis which the mobile data roaming service will be valid for 14 days after
starting to use the data roaming service and customer needs to top-up and pay for additional Top-up Pass fee
in order to continue the mobile data roaming service from Applicable Destinations. For the coverage and
charges of Top-up Pass, please visit 1010.com.hk/e/datapass.

IR BIRBRRTRE (5 H U f5$38-$178) MM LU T Ay I ey R B e i & - a0 4 Ik

GBI ~ 2 RS EN - WAP K2 B ERiEE > {(HRS2$% VoIP ~ Bit Torrent ~ BESFEESZ{ILE (40 FTP S
R RN s i 1% ) ~ PeerCasting JEFHFE (401 PPLive 4948 EE ¢ ~ PPStream 4845 E51% ) ~ VPN Tunnel
AR ~ AN EIEEARTS - RS R E ST v] sE B MRS S X SR FECA I ITE o IR
HFH AN S HE R 16B N HEB AR LR Fy 512kbps o 5575 E A BH & P2 K 5 FISE #E
% B HI 0 T 2 OB i 4% o ANIRIE RO AR TS 2 Rk B A > B AT A REE 4 B4 1R AR FH AR TS < i)

ARARTS 2 FHR R 8 W B TR (19 H &R F5$58-$198) 7 A A LA vl i iy B 8 i F & - 40
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O R4 ~ Sl ARG REER  WAP 2B R E o [HAN 4% VoIP ~ Bit Torrent ~ BESEESC(RILEE (40
FTP S 3L R aH e sl st ) ~ Peer Casting JiE FHAZ S (1 PPLive 4845851 ~ PPStream 4845 EE ) ~ RS
He RSB EUTA A] e I MIAVAESE B At 2 PR FECR ARV 774 - Bies s H T8 Ay B2 &
Ry 2GB S HAZHRAZEE EIR Ky 512kbps © 5571 B A B B PR 1R R (o FH S5 2R P A S i R - & 38 44
W R AR 2 Rk SRRl > B TARERNE B (R IR EE AR - A RAEIE S di i T8 AR N A UL
N o R EM4Eh 1010.com.hk/c/datapass © i) The service of Data Roaming Pass (charges: $38-$178
per day) applies to Mobile Data roaming usage such as Internet Browsing, Roaming MMS, WAP and audio or video
streaming but not support VolP, BitTorrent, Peer to Peer file sharing (such as FTP file sharing and webcam
applications), Peer Casting type applications (such as PPLive and PPStream), VPN Tunnel service, corporate e-mail
service or any commercial promotion activities or any means which may be harmful or adversely affect our network
or other customers. The Mobile Data roaming available for this service is 1GB per day, after which the data
transmission speed will be capped at 512kbps. Please note the actual speed and usage experience depends on
applicable roaming networks. We reserve the right to suspend or terminate your use of the Service if you breach
the Terms and Conditions of the Service. ii) The service of Premium Data Roaming Pass (charges: $58-5198 per
day) applies to Mobile Data roaming usage such as Internet Browsing, Roaming MMS, WAP and audio or video
streaming but not support VolP, BitTorrent, Peer to Peer file sharing (such as FTP file sharing and webcam
applications), Peer Casting type applications (such as PPLive and PPStream) or any commercial promotion activities
or any means which may be harmful or adversely affect our network or other customers. The Mobile Data roaming
available for this service is 2GB per day, after which the data transmission speed will be capped at 512kbps. Please
note the actual speed and usage experience depends on applicable roaming networks. We reserve the right to
suspend or terminate your use of the Service if you breach the Terms and Conditions of the Service. For the
coverage and charges of Top-up Pass, please visit 1010.com.hk/e/datapass.

o

o  {B5REERENEHE (NI ) / Corp DataRoam Day Pass (if applicable) ##8 i BE M i fTRe IR 5 2 Ry i 155198
TAEE BRI UL - WE DS SIM |~ FH KigfaEelistEstE - —HEisEe it &gy 00:00
2 23:59 fRENF IR (STD) GHE o AN EmPE N AR 7 FE6 18 2 25 1 16 Br 4a (50 F B8 i BE H I 1736
H VBRI B S TR e 08 it & 23:59 STD » A5 A it ATy I B i BhEs F & - 404 BaesEs -
BN G R EN e WAP £ - {ERZE TR Bit Torrent, tethering, BESFRESCUEIL= (40 FTP SO LS RATER &
E21%) J Peer Casting JEFJFZZ (41 PPLive 4848 EE 5 ~ PPStream (PPS 4848 EE ) « HLARSHYRIE EmiAE
PREy 42Mbps - B4 )8 i B HUBTT RS YIRS B & A I EE L B T RIEERTE H Z B SGK © The Service
Charge for DataRoam Day Pass is HK$198 per SIM Card, per day and per Applicable Roaming Destination. A day
means 00:00 to 23:59 Specified Time Difference (STD) of the visited Applicable Roaming Destination. The cut-off
time for each day is 23:59 STD regardless of when you first used Mobile Data at the Applicable Roaming Destination.
The Service applies to roaming Mobile Data usage such as internet browsing, roaming MMS and WAP but excludes
BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and webcam applications) and Peer Casting
type applications (such as PPLive and PPStream). The data transmission speed of this service is capped at 42Mbps.
The Service Charge of the DataRoam Day Pass is subject to change from time to time and you will be charged the
Service Charge prevailing at the day of your use of the DataRoam Day Pass.

d) EOBESOARIR NG - {REE A R EE P sl f48nE https://www.1010corporate.com/tc/dataroam-day-pass -~
HE5F 3 2 Fe B 8 HE HIm i e 448 g He it AR # - By subscribing to the Service, you understand and
agree that you may only use the Services via the Applicable Roaming Operators of the selected Applicable Roaming
Destinations as set out above or as from time to time wupdated on our website at
https://www.1010corporate.com/en/dataroam-day-pass .

e)  BEAIRGE: - IR KIETERMIEIRAYEERE - SIRIESEIERT - WEF% A A AR B HEE SR
Understand and agree that once you have subscribed to the Service, we will base on your preference when you use
the Roaming Service at the Roaming Destinations, we will send the respective SMS to you whenever applicable.

) SREEAREIREE RGBSR AR - E S TEELE o ATREN AR Z Rk AR > 2F1E

o
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g)

h)

j)

k)

3)

b)

c)

TS e &L I E R AR - Please note the actual speed and usage experience depends on applicable roaming
networks. We reserve the right to suspend or terminate your use of the Service if you breach the Terms and
Conditions of the Service.

IDD ~ [ER|[& 8 (17% ) / IDD and International Roaming (if applicable) & A5 IDD K BRI E AR TS - oM
et IDD ~ JBiFEEE ~ BIREIE KBS Wi-Fi 24515 - Upon subscription to IDD &International Roaming
Service, we will provide you IDD, voice roaming, Mobile Data roaming and international Wi-Fi roaming.

BB AR - R EhE R ARG R B BhEHE N TE 4845 - S8 K EIE RN BEng ks - &
Ay 1010 44H BN AN EF 5 2 B F5 7€ 72 e it & HY 5 7€ 48 4& s (8 H A R % www.1010.com.hk = By
subscribing to the Service, your Mobile Service is automatically limited to applicable Roaming Operators only and
you understand and agree that you may only use the Automatic Roaming Services via those applicable Roaming
Operators at the Roaming Destinations as from time to time updated on our 1010 website www.1010.com.hk.

BEAMREE - REH B K EE IR E AR B 2 Rk S A R P R T B &% R R AR 7% < You
understand and agree that we reserve the right to suspend or terminate your use of the Service if you breach the
Terms and Conditions of the Service.

AR Z AT A B i AR 5 it e B = 5 BEIE RS H FRAIU AR - The Service is subject to the terms and

conditions of our Mobile Service Agreement and the terms and conditions of any third party suppliers.

fEEHFR 251 (STD) 45 - ARIBIH FUEAERGRE (UTC) Rofidte - B RIRBREUR M T35 A & 2 g 722 - %
{i&l UTC ~ B¥l& o/ BB S 2 58 i e - Ha& A —(E STD # AN His E Bk Eig M s 2 #ila - FI55 3
EEHAMAEE https://www.1010corporate.com/tc/dataroam-day-pass » “STD” stands for Specified Time Difference
and is the time difference between Hong Kong and the Data Roaming Day Pass Applicable Roaming Destinations of
the Service with reference to “Coordinated Universal Time” (UTC) standard. For those Data Roaming Day Pass
Applicable Roaming Destinations that have multiple UTC, time zones and/or observe daylight saving, only one STD
will apply as set out on our website. For STD, please visit https://www.1010corporate.com/en/dataroam-day-pass
for details.

WIS Bofth J 5 2 8 e S 6 TE 484 ps (5 FDR BN BE - BN EIR U CE RAR IS AR 8 i B EdE 2 CE L
HY - If you use Mobile Data in other non-applicable roaming destinations or with other operators, your Mobile Data
usage will be charged according to the standard roaming Mobile Data rates.

AR 8 R g T AT A e i = (o P RIS e A48 e T S B B8« T AN HRos A 228 FH I AL 2 V8 i (3
PE B H B TEERIN) / /858 / A7 - The actual experience of the Service will be affected depending
fon where you roam and the Roaming Operator you roam with. The Service is not applicable to aircraft roaming
(except DataRoam Day pass) / maritime roaming / satellite roaming.

3% 5 1010 iPad AR E1E (4078 F) / Corporate 1010 iPad Support Plan(if applicable)

AETEFAM (H iPad RESETEIGLIHIEELG H B 2 F£N)IT=H 2 KOMBEEEFENS338 (WiEE B
USB E#{54R - Apple B 7t 86 25 DU EAth i ) Apple A ACOREISEE [ Y Apple [FRECH:) - R ALEERG 4EE
BIF i 2R 5 - During the Contract Commitment Period (twenty-four (24) month begins from the Contract
Commencement Date of the service contract), you can enjoy hardware repair and technical support services for up
to two incidents of accidental damage, each subject to a special price of HKS338. (The plan covered equipment
includes Apple-branded USB cable, Apple-branded power adapter and the accessories contained in its original
packaging).

HER P IRE KR E IR BRI #F - Delegated AM / CAS provide professional service and support.

AR A s E (2 AT Y iPad R AEHIRCIH AR AR LE (1) fEADRER TR GG L - (i) EBAERENHE


http://www.1010.com.hk/
http://www.1010.com.hk/
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https://www.1010corporate.com/en/dataroam-day-pass

" Supplemental Agreement no :
- NC/20230801/10/BOM

1010 EHBRETE- HFRES

1010 Corporate Market Service Plan - Supplemental Agreement

d)

e)

f)

4)

a)

b)

c)

d)

JEaERAS 50%E DL F o DU Ciii) 2RI ZYMEE iPad - Service coverage is available only for the iPad and
its original included accessories for protection against (i) defects in materials or workmanship, (ii) battery depletion
of 50 percent or more from original specification, and (iii) up to two incidents of accidental damage from handling
of your iPad.

Fir S #A 2 55 BB R MR RE R AT SEME (A PTRE 2 W7 B [EIH) (P Aa R A SR Ay e B SR R B 50 75 -
Replacement equipment that Apple provides as part of the repair or replacement service may be new or equivalent
to new in both performance and reliability.

Al ENE BN EEIR B CSL 2 n M EIREINYEH - This plan only applies to iPad and its original included
accessories returned to CSL in its entirety.

AEFEAEAR IMEI SREE Y ~ MOER B ER 2 i - RN B R AR E LSRG 2 F T A e Ak
S ELTHREBAE J1 2 EE L » The Plan does not apply to a product with a IMEI number that has been altered, defaced
or removed, or has been modified to alter its functionality or capability without the written permission of the
manufacture

e EIEE A B AR TSGR B Al HI (47 F ) Roaming Data Monthly Package Terms and Conditions (if applicable)

R EIEE SIS E 7 fy 3 (EE - R AR (A @) - FELRME (B &) - FEEEEH
& (C i) - 2R EhEdE H B st & o BERE R A Wi - A K B &IEEHE - A B i C &G
EEREEEAE - SR EEIEH RIS MB REtEEA - 1Y A &I - A K& B &IEEH A HR U E
$0.08/MB UZHY, A,B & C sl &HBURELLS0.12/MB UZHY - Roaming Data Package divides destinations into
Macau (Zone M), Mainland China (Zone A), Major destinations in APAC (Zone B) and Major destinations in Europe
& US (Zone C), Roaming Data Package provided options on roaming destination such as Zone A, Zone A+B and Zone
A+B+C. Roaming Mobile Data Usage will be calculated on a per MB basis. The Thereafter Charges for Roaming Mobile
Data Usage in Zone A, Zone A+B is $0.08/MB, Zone A+B+C is $0.12/MB.

R EEEE S S E D Ky 4 [HEE > A REFT (M &) - PRI (A &) - FELEOE (B &
1) ~ FEECGEHG (C &) - S8R BhEE H &It E ] o A EEE AT A R M &S~ A > M 2 B &I
HE A0 Mo B R CElgdiagipneiEiEE - EEREiEds HE2HUE MB HETEEA - NA K ME
A0 M K B EIREH & HARUCELIS0.08/MB IH, A » M > B J C &I & HAZILELLS0.12/MB UTHL -
Roaming Data Package divides destinations into Macau (Zone M), Mainland China (Zone A), Major destinations in
APAC (Zone B) and Major destinations in Europe & US (Zone C), Roaming Data Package provided options on roaming
destination such as Zone A+M, Zone A+M+B and Zone A+M+B+C. Roaming Mobile Data Usage will be calculated on
a per MB basis. The Thereafter Charges for Roaming Mobile Data Usage in Zone A+M, Zone A+M+B is $0.08/MB,
Zone A+M+B+C is $0.12/MB.

AR LN S HAvE R B BiE & - W E RS - 8 A ma L WAP & » (HRERR
Bit Torrent, tethering, B ¥R S (4L =2 (U1 FTP S A3k 52 R G ER Erafims %) S Peer Casting JEEFF2 =X (41 PPLive
Hg4E B ~ PPStream (PPS 445 BB 1) - MIRAE SR AR - FAPTAREE S 2% ILAHR TS © This Service
Plan applies to roaming Mobile Data usage such as internet browsing, roaming MMS and WAP but excludes
BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and webcam applications) and Peer Casting
type applications (such as PPLive and PPStream) We reserve the right to suspend or terminate your use of this
Service Plan if you breach this clause.

BRI R IR - ATRE A LS [ BUR Y @ i ik s 2 Hofth it 1 B s 48Rk
asknE (THAAESERET) (B0 : NHEAI I A7 R AT S e it H G s s s e e T Y
MasERR) - B HAAEAE R RIS E HE4E R - P 6B R B RS 2 W B KRB A 8l R s
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5)

6)

7)

U ZUZHY » While you are roaming in a Designated Destination, there may be situations (e.g: over spilling of radio
signals from a destination geographically located near the Designated Destination) where you may be automatically
switched to roam on a different destination’s network with the stronger radio signal (“Other Network”). If the Other
Network is not a Designated Operator’s network, then you will be charged according to the standard roaming
charges for your use of the roaming service on the Other Network.

PR R R RPIE R 8 B2 & (2058 A ) Mainland China & Macau Data Roaming Package (if applicable)

ERESEATR, aTLIERAEM R AMEEEEES (INH) R BIR IR 1TE LIEE= A SRR
(BESVKE, INEMA), BRASEEEBTENRE R IKEF#TE FHEE https://www.hkesl.com/tc/data-
roaming-pass/, Customer may choose use other Roaming Package (if any) or Data Roaming Pass for continued
use of data roaming service (roaming charges apply). For service details and charges of Data Roaming Pass, visit
https://www.hkcsl.com/en/data-roaming-pass/.

o5 E R R AMAV 4 H www.1010.com.hk J& B AR AE A HR 75 fh e ek 25 VAL An] B4 B AR 7% - Please reference to our

website www.1010.com.hk for any Value-Added Service not covered in this Supplementary Agreement.

A" O Bl P ey 2 B BCHVU K 73 S (B RN /BB 5 T 78 SR Rl R (PR 1T 7R A R RE R © 20 45k » HH CSL fEHARYR
E A% H B4 J] - We reserve the right to vary or cancel these offers and/or amend these Terms & Conditions
at any time without notice. In case of dispute decisions made by CSL shall be final and binding.
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